The Massachusetts Department of Workforce Development Division of Unemployment
Assistance Revenue team is offering 5 QUEST (Quality Unemployment System Transformation)
training sessions for employers at locations around the Commonwealth during the next two
weeks. DUA wants to help Mass businesses make the transition to the new QUEST online self-
service system for submitting their Registration, Wage and Employment Reporting, Tax
Calculation and Payments on line in advance of the timely filing deadline of Feb 16, 2010 for
last quarter 2009. QUEST also helps Mass employers maintain and manage their accounts on
line. Please RSVP to the QUEST Revenue Call Center at: 617-626-5122. We plan to run these
sessions in the following cities on the following dates and locations:

Boston - 2/3/10 1 to 4 pm
Location: JobNet

Address: 210 South Street - 1st Floor
Boston, MA 02111

Plymouth - 2/5/10 1 to 4pm
Location: Plymouth Career Center

Address: 36 Cordage Park Circle, Suite 200
Plymouth, MA 02360

Lawrence - 2/8/10 8:30 to Noon
Location: ValleyWorks Career Center
Address: Heritage Place
439 South Union Street, Building #2
Lawrence, MA 01843
Springfield - 2/10/10 1-4 pm

Location: FutureWorks Career Center

Address: One Federal Street Building 103-3
Springfield, MA 01105

Worcester - 2/12/10 1 to 4pm
Location: Workforce Central Career Center

Address: 44 Front Street 6th Floor
Worcester, MA 01608



